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Dear colleagues,

In 2025, sustainability remains at the core of who we are and how we operate. This 
ǃĲċƖќƚШƖĲƓŸƖƣШőŔŊőũŔŊőƣƚШŸƨƖШĦŸŰƣŔŰƨĲĬШĲŉŉŸƖƣƚШƣŸШƖĲĬƨĦĲШŸƨƖШĲŰƻŔƖŸŰůĲŰƣċũШŉŸŸƣƓƖŔŰƣЯШ
strengthen diversity and inclusion, uphold strong governance practices, and 
support the communities we serve across all msg global entities. 

Our progress is rooted in close collaboration between Operations, Finance, 
Delivery, and the CoC DE&I + CSR, whose work ensures that sustainability remains 
embedded in our strategy, our decision-making, and the way we partner with our 
clients.

2025 reinforces our commitment to transparent ESG reporting, improved data 
quality through the SAP Sustainability Control Tower, and collective responsibility 
across teams worldwide. Each local contribution whether through environmental 
initiatives, DE&I engagement, or ethical business practices continues to strengthen 
our global impact.

ƚШƽĲШũŸŸťШċőĲċĬЯШƽĲШƖĲůċŔŰШĬĲĬŔĦċƣĲĬШƣŸШљĬŸŔŰŊШŊŸŸĬШƽőŔũĲШĬŸŔŰŊШƽĲũũњаШĤǃШ
accelerating decarbonization, driving inclusive growth, and leveraging technology 
to create long-lasting value for our people, clients, and the planet.

Happy reading!

Best regards,
Ulrich Pilsl
COO/CFO

Words from the CoC
Dear colleagues,

I am delighted to present to you our fourthannual sustainability report for msg global. 
At the heart of our mission is a steadfast commitment to fostering a positive social 
and environmental impact through our business practices. This report highlights our 
ongoing dedication to sustainable and responsible operations, as we strive to reduce 
our carbon footprint, promote diversity, equity, and inclusion, and enhance the well-
being of the communities we serve. By sharing our achievements, we hope to inspire 
others to join us on our path towards a more sustainable future.

Creating a report of this nature is a collaborative effort that showcases the dedication 
and hard work of many individuals. I want to extend my heartfelt gratitude to all 
colleagues in Operations, both locally and globally, for their exceptional efforts in 
collecting the necessary data. Additionally, I commend my colleagues in the BU 
Sustainability for their crucial role in implementing the SCT as our in-house solution 
for sustainability reporting.

Together, let us continue to shape a more sustainable future, one step at a time.

Enjoy reading!

Best regards,
Christian Morhard
Business Operations Manager
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This Sustainability Report provides a consolidated overview of msg global environmental, social, and governance (ESG) performance for the 2025 reporting year. It covers the 
period from January 1, 2025 to December 31, 2025 and continues our commitment to transparent, structured, and comparable sustainability reporting across all msg global 
entities.

As in previous years, the data presented in this report was collected, calculated, and analyzed using the SAP Sustainability Control Tower (SCT), ensuring consistency, 
traceability, and improved data quality across our global operations. All reported information undergoes an internal evaluation process and includes contributions from all msg 
global entities.

The report is prepared in alignment with the Global Reporting Initiative (GRI) Standards, continuing our adherence to internationally recognized sustainability reporting 
ƓƖċĦƣŔĦĲƚЮШÑőŔƚШĲŰċĤũĲƚШƚƣċťĲőŸũĬĲƖƚШƣŸШċĦĦĲƚƚШƖĲũŔċĤũĲЯШĦŸůƓċƖċĤũĲЯШċŰĬШůĲċŰŔŰŊŉƨũШEÉ]ШŔŰƚŔŊőƣƚШƖĲŊċƖĬŔŰŊШŸƨƖШĦŸůƓċŰǃќƚШċĦƣŔvities and progress.

We have not yet obtained external third-party assurance for this report. However, as in previous years, the report has been reviewed and approved by the responsible Board 
Member.

Materiality

Our sustainability focus areas are shaped by the materiality assessment conducted in 2022, which analyzed the priorities of internal and external stakeholders including 
employees, clients, partners, and competitors. These material topics continue to guide our reporting, goal-setting, and strategic priorities, and will be reassessed as 
developments require.

This report builds upon insights and methods established over recent reporting cycles (2022т2025) and reflects our continued efforts to improve transparency, enhance data 
accuracy, and expand our reporting boundaries to better represent the breadth of our ESG impact. 

Our latest assessment identified the following priority issues:
Å Energy management
Å Climate change
Å Talent, training and development
Å Diversity, equity and inclusion
Å Employee health, safety and well -being
Å Human rights
Å Ethics and compliance 
Å Security, privacy and data protection
Å Community engagement

For questions related to this report, please contact the Center of Competence DE&I + CSR at 
DEI-CSR@msg-global.com  .

4© msg global solutions | Sustainability Report 2025

About This Report 

Table of Contents

Table of Contents

mailto:DEI-CSR@msg-global.com
mailto:DEI-CSR@msg-global.com
mailto:DEI-CSR@msg-global.com
mailto:DEI-CSR@msg-global.com
mailto:DEI-CSR@msg-global.com


5© msg global solutions | Sustainability Report 2025

Our company tagline is Passion. People. Performance.  and it accurately 
summarizes who we are. Passion is how we approach our work т loving what we do 
and joyfully delivering on our promises. People make it all possible. Our people are 
the best in the business and provide the power to deliver our mission and vision. 
Performance ċŰĬШƚƓĲĦŔŉŔĦċũũǃШљĤĲƣƣĲƖШƓĲƖŉŸƖůċŰĦĲњШŔƚШŸƨƖШultimate goal. We strive 
to exceed expectations in everything we do.

msg global solutions  is a system integrator, product innovator, and strategic 
partner with a special focus on enterprise software and services to help companies 
improve their operational efficiency and decision-making capabilities. Our 
expertise spans insurance, reinsurance, finance, banking, agribusiness, 
automotive, and manufacturing. In addition to our core SAP offerings, we design 
products that leverage machine learning, generative AI, and predictive analytics to 
maximize business performance, optimize processes, and provide AI-powered 
solutions, all while ensuring seamless integration.

1425
Employees

161 million қ
Revenue 2025

24
Countries

Founded in 

2008
25

Companies

About Us

Mission
Our mission is to deliver solutions that improve operational 
efficiency and decision-making capabilities.

Vision
Our vision is to help companies perform better.

Values
Sustainability, reliability, creative freedom, dedication, credibility, 
respect, agility, team spirit, diversity
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As part of the msg group, msg global solutions has significantly broadened its global footprint by expanding into various countries. This 
expansion has been achieved through a combination of organic growth and strategic acquisitions. Originating in Germany in 1980, msg ŊƖŸƨƓќƚ 
presence has expanded across Europe, the Americas, Asia-Pacific, and the Middle East. We have strategically expanded our global footprint to 
serve clients across various industries with innovative technology solutions and services. Our extensive global presence empowers us to 
deliver local expertise tailored to our clients' specific needs while leveraging our global capabilities to drive continuous innovation and foster 
growth. By adopting this holistic approach, we ensure we are well-positioned to deliver exceptional value and meet the evolving demands of 
our clients worldwide. To provide a concise summary, here is an overview of how we have extended our reach worldwide:
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Our Locations

Bulgaria и Germany и Italy и Serbia и Spain и Switzerland и Netherlands и UK и 
Croatia и France и ÂŸƖƣƨŊċũШиШ7ƖċǍŔũШи Canada и USA и Mexico и India и Singapore и 
Philippines и China и Australia и South Korea и Japan и South Africa

24 countries

msg global

NEXONTIS Germany и Poland25 companies

6 continents
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CHINA
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Company of msg group | msg global solutions

msg global solutions  is part of msg group, an international group of companiesthat 
creates added value in the digitalized world by focusing on people: as customers, as 
users of their solutions and as employees. They build on over 40 years of industry 
expertise and the creative and solution-oriented entrepreneurial spirit that has always 
characterized their work. They also draw on the diversity within their group of 
companies: from brainstorming to application.

ÑőŔƚШŔƚШĲǂƓƖĲƚƚĲĬШŔŰШŸƨƖШƚũŸŊċŰШљƻċũƨĲШ- ŔŰƚƓŔƖĲĬШĤǃШƓĲŸƓũĲњЮ

The msg group offers comprehensive IT services - from transformation consulting and 
the implementation of suitable solutions (AI, cloud, etc.) through to operation. In this 
way, it ensures the entire digitalization process for its customers.

With more than 10.000 experts in 34 countries, they are represented in the world's most 
important markets. Long-standing partnerships strengthen their clout and ensure 
sustainable success. Sustainability (in all aspects of our business activities) is a 
decisive and guiding value for them.

NEXONTIS 
Our Finance and Risk Company

NEXONTIS is an IT solutions and consulting company specializing 
in providing accounting, profitability, investment, sustainability 
and tax solutions designed to help our clients make informed 
business decisions.
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How We Work

Sustainability Governance

Our efforts towards sustainability are driven from the top. The Executive Board is responsible 
for overseeing the sustainability engagement of our company and has set up the Center of 
Diversity, Equity & Inclusion + Corporate Social Responsibility (CoC DE&I + CSR) to develop 
and coordinate ESG activities of the company. The CoC DE&I + CSR is chaired by the 
COO/CFO and is supported by representatives from various departments across the 
company. The CoC (Center of Competence) collaborates closely with the Sustainability team 
of the Business Unit Analytics. This team brings valuable expertise in the field of sustainability 
and assists in the technical implementation of the report using the SAP Sustainability Control 
Tower (SCT). The SCT serves as an all-encompassing platform, enabling the gathering, 
calculations, management, and analysis of data. Utilizing the capabilities of this platform, we 
have the ability to perform in-depth data analysis and uncover valuable insights. These 
insights serve as a crucial factor in defining targets and developing a strong and effective 
sustainability strategy for our company.

Steeringand Leadership

The msg global leadership consists of the Supervisory Board and the Executive Board. The 
Board regularly receives updates from the CoC on the progress toward improving 
sustainability performance. The board also ensures that sustainability considerations are 
integrated into the overall business strategy, including decision-making processes and risk 
management. Any critical concerns are addressed immediately upon arising. Final decisions 
on major ESG initiatives, projects, and strategy are determined by the msg global Executive 
Board.We are continuously working to reduce our environmental impact and improve our 
sustainability performance, and the Board's oversight is instrumental in driving this effort.

Services

We are a consulting, implementation, and managed services provider 
that helps companies improve their operational efficiency and 
decision-making capabilities utilizing SAP® technology and our 
innovative solution development.

Industries

Our industry-focused teams specialize in understanding specific 
business needs to shape solutions that create efficiencies and power 
performance. We speak your language, and our deep industry 
experience provides the best framework for delivering action-oriented 
results that fit your operational needs.

Solutions

As an SAP® solution development partner for over 25 years, we bring 
expert knowledge to every one of our engagements in accounting, 
finance, regulatory reporting, performance management, customer 
experience,  AI and IoT. 
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